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ABOUT PRIME LINKS

As experts in ICT solutions, digital business and
transformation, Prime Links for IT delivers products,
solutions, and services that consistently exceed
expectations. We believe that the key to success lies in
partnering with organizations that value long-term,
mutually beneficial relationships.

At Prime Links for IT Solutions, we are dedicated to meeting
these needs by focusing on continuous improvement,
process optimization, and a consultative outsourcing
approach—all with the goal of consistently surpassing client
expectations.

Our Philosophy

@Consultative outsourcing approach
@Continuous improvement
@Process optimization

@Long-term partnerships

@Exceeding client expectations

& orve-unks



OUR VISION & MISSION

OUR VISION

Prime Links for IT aims to become a leading diversified group
operating across the Kingdom and the GCC, grounded in
strong principles established by our founder.

With a steadfast commitment to quality and service, we will
continue to strive towards being a dynamic and innovative
organization that leads the industry in every sector of our
business, driving sustainable growth.

Alignment with Vision 2030

OUR MISSION

"Exceed Expectations" by empowering every business in the
Kingdom with robust digital services, helping to accelerate
their digital transformation journey.

We deliver excellence through innovation, continuous
improvement, and strategic partnerships that drive
meaningful results for our clients and stakeholders.

Prime Links is commmitted to supporting Saudi Arabia's Vision 2030 by providing digital transformation services that enable
businesses to thrive in a diversified, knowledge-based economy. Our solutions contribute to economic growth, technological
advancement, and the development of a vibrant society.
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COMPREHENSIVE IT SOLUTIONS

INNOVATIVE TECHNOLOGY FOR YOUR BUSINESS SUCCESS

Prime Links offers end-to-end IT solutions: system integration, custom
development, cloud services, cybersecurity, computing solutions, and business
IT support. Our goal: optimize business performance, enhance security, and

support sustainable growth.
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NETWORKING SOLUTIONS

Secure, scalable, and high-performance connectivity
solutions designed for modern businesses. Our networking
services help organizations establish reliable infrastructure
to support their digital transformation journey.

Prime Links delivers comprehensive networking solutions
that optimize your connectivity, improve security, and
enable seamless communication across your organization.
Our expert team ensures that your network infrastructure
meets today's demands while preparing for tomorrow's
challenges.

From initial assessment to implementation and ongoing
Mmanagement, we provide end-to-end support to
mMaximize the value of your networking investments.

LT

LAN Solutions

Optimized local area networks for
reliable internal connectivity

Lo

[
Wi-Fi Solutions
Enterprise-grade wireless

networks with complete
coverage

lad

Proactive management and
performance optimization
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WAN Solutions

Secure wide area networks
connecting multiple locations

Unified Communications

Integrated voice, video, and
messaging platforms

&

loT Integration

Connect and manage smart devices
across your infrastructure
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CYBERSECURITY SERVICES

Comprehensive defense against evolving threats

We deliver enterprise-grade security solutions that protect your
critical assets across the entire digital ecosystem. Our
comprehensive approach integrates advanced technologies
with expert management to defend against sophisticated
cyber threats.

Advanced Security Technologies

Privileged Access Management

a (PAM) lss Industrial Security Solutions

) Advanced Threat Protection (ATP) [ Viohslle Devies Menagerment

(MDM)
& Cloud Access Security Broker o Next Generation Firewalls
(CASB) (NGFW)

& Data Loss Prevention (DLP) 3 Email Security & Protection

Endpoint Detection & Response

m (EDR) i User Behavior Analytics (UEBA)

Security Operations
O, Security Information & Event Management (SIEM)

|~ Security Orchestration & Response (SOAR)

U’ Network Security

Advanced protection for your
network infrastructure against
intrusions and threats

NGFW IPS/IDS DDoS Protection

1 Endpoint Security

Comprehensive protection for all
endpoints with real-time threat
detection

EDR Anti-Malware

Device Control

& Cloud Security

Secure cloud environments and
Saa$S applications with advanced
protection

CASB CWPP CSPM

2aldentity Security

Protect user credentials and manage
access rights across your organization

PAM MFA SSO

SoSecurity Awareness Training

»Compliance & Risk Assessment
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COMPUTING & CLOUD SOLUTIONS

Our Computing Solutions deliver flexible IT infrastructure,
including cloud integration, virtualization, data storage, and high-
performance computing, designed to enhance business
efficiency, scalability, and data accessibility.

Microsoft 365 Business

As a tier-1 Microsoft Cloud Solution Partner, Prime Links offers
managed hosting services on Azure and AWS helping customers
in migration, integration, and support.

Complete productivity suite
with secure cloud integration

Key Benefits

Improved operational efficiency Virtualization & Storage

Enhanced data accessibility Optimized resource

Scalable infrastructure solutions allocation & data
Mmanagement

Cost-effective resource management

Azure & AWS

Enterprise-grade cloud
computing platforms

Cloud PC & Backup

Cloud-hosted desktops &
secure data protection
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BUSINESS IT SOLUTIONS

Prime Links empowers businesses to enhance productivity,
security, and scalability through comprehensive IT solutions
tailored to your specific business needs.

Our end-to-end technology services include custom software
development, network setup, cloud solutions, cybersecurity, and
data management—all aimed at optimizing operations, boosting
productivity, and supporting sustainable growth.

With our consultative approach, we work closely with your
team to identify challenges and implement solutions that
drive real business value and competitive advantage.

Managed IT Services

24/7 IT monitoring and support
IT infrastructure management
Help desk and technical support

Maintenance and updates

Business Analytics

Data visualization and reporting
Business intelligence solutions
Performmance metrics and KPlIs

Predictive analytics
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LOW CURRENT PROJECTS

Integrated solutions for security, communication, and building management

CCTV/IP CCTV

Advanced surveillance systems with state-of-
the-art cameras and monitoring solutions for
comprehensive security coverage.

<)

Public Address System

Clear communication solutions for
announcements, emergency alerts, and
general messaging across facilities.

-

MATV /IPTV

High-quality television distribution systems for
commercial properties and hospitality
environments.

&
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Data Center Facilities

Complete infrastructure solutions for efficient,
secure, and reliable data center operations.

) o

Access Security Control

Advanced access management systems to
protect facilities and regulate entry to secured
areas.

LT

Structured Cabling Solutions

Comprehensive wired and wireless
networking infrastructure for reliable
connectivity and communications.
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OUR PROVEN APPROACH

At Prime Links, we believe in a client-centric approach that
delivers tailored solutions for every business need. Our
methodology prioritizes your unique requirements and
challenges, ensuring we deliver IT solutions that provide
measurable value and sustainable growth.

Consultative Assessment

° We begin by thoroughly understanding your business objectives,
challenges, and IT environment

Strategic Solution Design

0 Our experts develop customized solutions aligned with your
business goals and budget

Seamless Implementation

° We execute with precision and minimal disruption to your
operations

Our Guiding Principles
Client-focused innovation
Consultative project management
Continuous improvement driven by feedback
Customized solutions for every client

Quality assurance and reliability
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PRIME LINKS PARTNERS & CLIENTS

OUR VENDORS

F:=RTINET

OUR CLIENTS
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OUR TRUSTED CLIENTS @J:J_W.%.:&!.NPSS

Prime Links IT is proud to partner with leading organizations across various industries in the Kingdom and
GCC region. Our diverse client portfolio demonstrates our versatility and commitment to excellence.
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CONTACT US

Ready to Scale Faster? Let's Talk!

Prime Links is here to help you grow faster
CONNECTING TODAY. CREATING TOMORROW

Head Office: Al Rakah - Ha'il Center, ER, KSA 9

Prime Links IT Solutions

Eastern Region, Saudi Arabia
Al Rakah - Ha'il Center

www.prime-links.com
info@prime-links.com

linkedin.com/company/prime-links-company
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PRIME- LINKS

linking Tech. Bridging futu

THANK YOU
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